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Vendor Guide:   

How to Contact SAP Ariba Support Team 
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➢ On the Supplier Login page, enter your Username and Password and click the Login 

button 

 

 

➢ On the Home page, click the Help icon. 
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➢ The Help Center will be displayed. Click the Support button. 

 

 

➢ The Help Center Home page will be displayed. Click the Contact Us tab. 
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➢ Enter your query in the Search field and click the Search icon. 

 

 

➢ Scroll down to What do you need to do? section. Click the Something Else button to 

speak to a customer support representative. 
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➢ Can’t find what you are looking for? pop-up will be displayed. Click the Contact us 

button. 

 

 

➢ Enter information in all fields marked with an asterisk (*). Click the One last step 

button. 
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➢ Select the contact method to resolve your issue. 

 

 

➢ Click the Submit button. If you have selected Phone, you will receive a call from the 

SAP Ariba Support team within the estimated wait time. 

 


