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2024 Dining Rewards for Cathay Pacific Members 
Terms and Conditions 

 
 

From 1 May to 15 August, Cathay Pacific members can make reservations at restaurants on the 
Diners Club platform through designated channels, and those who meet the rules and 
regulations will be eligible to receive Asia Miles according to the following conditions. 
 
 
1. Booking Rewards 

For the first 2,000 Cathay Pacific members who make a reservation at a restaurant on the 
platform and attend the restaurant, they will receive 10 Asia Miles. 
 

2. Spending Rewards 
For Cathay Pacific members who make reservations at participating merchants 
through designated channels, successfully dine, and use DiningCity to settle the payment, 
each member will be entitled to 1 mile for every RMB5 spent, with decimal points not 
counted towards the reward. For example, if a customer successfully attends and dines 
with DiningCity and spends a total of RMB 488, the customer will be entitled to 97 miles 
(480/5=97.6, 0.4 will not be counted as bonus miles), and the maximum number of bonus 
miles for a single purchase is 2,000. The maximum number of bonus miles for a single 
purchase is 2,000. The bonus miles are limited to the first 2,000 people who make a 
purchase. DiningCity requires customer to use Alipay or Wechat to settle payment. 
Participating merchants are based on the merchants displayed in the "Cathay 
Pacific Membership"  category on the DiningCity website, mini-program, or APP. 

 
3. Members book through designated channels and complete the bookings to enjoy the  
mileage rewards. Cancellations or no-shows will not qualify for the bonus miles. 
 
4. Members must provide the valid Cathay Pacific membership number and name (in pinyin 

or English letters) before booking to be eligible for the bonus miles. The information must 
match the travel documents exactly. 
- One DiningCity member can only fill in Cathay Pacific membership number once, and 

cannot fill in multiple membership numbers. Once done, it cannot be modified or 
deleted. If you do not provide it before booking, or provides incorrect information, the 
bonus miles cannot be rewarded to the account. 

 
5. All bonus miles will be added to the corresponding Cathay Pacific member account within 

4-6 weeks after the event. All booking information is based on the booking time recorded 
in the DiningCity system. If there is a limit on the number of members who receiving 
bonus miles, the booking time recorded in the system will be sorted from front to back. 
Members with the earlier booking time will be given priority. 

 
6. The Cathay Pacific membership number and name must be filled in by yourself. DiningCity 

cannot accept the your request to add or modify the Cathay Pacific membership number 
and name. 
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7. Booking Limitations 

- Each member can have only one booking per mealtime (brunch, lunch, or dinner) per 
day, with a maximum of 8 seats per booking. 

- Each restaurant allows up to 2 pending bookings per guest. You need to attend the 
restaurant and complete the most recent booking or cancel the booking in accordance 
with the regulations before you can continue to make a booking at the restaurant. 

 
8. Since some restaurants need to prepare ingredients and reserve limited seats in advance, 

they need to collect a deposit in advance before accepting bookings. Please check the 
instructions in the menu for details. If you do not pay as required in time, the booking will 
be invalid. 

 
9. Cancellation and Modification: 

- Customers must cancel or modify their bookings through DiningCity within the 
specified time, at least 1 hour before the meal. Cancellations or modifications made by 
phone, email, or direct contact with the restaurant are not valid. 

 
10. If you cannot arrive at the restaurant as scheduled, please cancel/modify online through 

DiningCity within the specified time. Cancellations or modifications made by phone, email, 
or direct contact with the restaurant are not valid. 
- Cancellations/modifications must be made at least 1 hour before the meal, otherwise 

the booking will not be canceled and will be marked as a no-show by the restaurant. 
- If the modification is unsuccessful, it may be because the number of seats during that 

time period is full or insufficient. 
*Some restaurants have special requirements for cancellation/modification time. 
Cancellation/modification 1 hour before the meal is applicable to most restaurants. Please 
refer to the restaurant requirements of the guest’s booking for details. 
 
11. The set menus cannot be combined with other promotions or discounts and cannot be 

exchanged for cash or other products. 
 
12. Restaurants may adjust menus, operating hours, etc., due to operational needs, seasonal 

availability of ingredients, or other unforeseen factors. The final products or services 
received will be based on what the restaurant can provide. Please consult with the 
restaurant for specific matters. 
- If you cannot accept the restaurant's modifications, you can choose to cancel your 

booking for free and not dine in the restaurant (there is no fee for cancellation). 
 
13. The event is subject to other Cathay Pacific Membership Program, Asia Miles, and 

DiningCity platform terms and conditions. 
 
 
 


